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Statement of Client’s Rights (Client Copy)

ALL PERSONS RECEIVING SERVICES SHALL RETAIN ALL RIGHTS, BENEFITS, AND PRIVLEGES
GUARANTEED BY THE LAWS AND CONSTITITUION OF THE STATE OF OKLAHOMA AND THE UNITED
STATES OF AMERICA, EXCEPT THOSE SPECIFICALLY LOST THROUGH DUE PROCESS OF LAW.

Clients shall have the following rights, unless an exemption is specifically authorized by the ODMHSAS Standards
and Criteria or by an order of a court of competent jurisdiction.

1. All clients have a right to be treated with respect and dignity. This shall be construed to protect and promote
human dignity and respect for individual dignity.

2. Each client has the right to receive services in a safe, sanitary, and humane living environment.

3. Each client has the right to receive services in a humane psychological environment, which protects them from
harm, abuse, and neglect.

4. Each client has the right to receive services in an environment, which provides privacy, promotes personal
dignity, and provides opportunity for the client to improve his or her functioning.

5. Each client has the right to receive services without regard to his or her race, religion, sex, ethnic origin, age,
degree of disability, handicapping condition, legal status, and/or ability to pay for services provided.

6. No client shall ever be neglected, or sexually, physically, verbally, or otherwise abused

7. Each client has the right to be provided with prompt, competent, appropriate

treatment services and an individualized treatment plan.

a) The client shall be afforded the opportunity to participate in his or her treatment planning, and may a condition
or probation, parole, or court order which would subject the client to possible sanctions by the court).

b) The client’s right to consent, or refuse to consent, may be abridged for those clients
adjudged incapacitated by a court of competent jurisdiction, and in emergency situations defined by law.

c) When the client permits, the client’s family and/or significant other(s) shall be
involved in the treatment and treatment planning.

8. The records of each client shall be treated in a confidential manner.

9. The client has a right to know that his or her records may be subject to review by
funding sources and accrediting bodies to verify and evaluate services.

10. Each client has the right to refuse to participate in any research project or medical experiment without informed
consent of the client, as defined by law. A refusal to participate shall not adversely affect the services available
to the client.

11. A client may voluntarily participate in work therapy and shall be paid just compensation for such work.

12. Each client has the right to request the opinion of an outside medical or psychiatric consultant, at the expense of
the client, and/or the right to an internal facility consultation, at no cost to the client.

13. Each client has the right to assert grievances with respect to any alleged infringement of these stated rights of
clients, or any other subsequently statutorily granted rights.

14. No client shall ever be retaliated against, or subjected to any adverse conditions or treatment services



